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VIVE Update — Grab and Go

NYC Aging heard your request to allow Grab and Go to be treated as a congregate meal in
VIVE. When you enter units for Grab and Go, you will notice the unit entry screen now looks the
same as for a congregate meal. You can now record a Grab and Go meal unit for enrolled

clients and for anonymous clients.

We always appreciate your feedback and together we’re making VIVE stronger.

Additional Support ) ]
For further information, please visit the VIVE Knowledge Base or contact the VIVE Application

Support Center by submitting a ticket through the Ticketing Module under Program Tools.
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