
VIVÉ READINESS GUIDANCE 

To ensure your events are migrated into VIVÈ as active, please follow these instructions. 

 

Date Issued: October 8, 2025 - Updated 

Subject: Confirming Event Profile End Dates  

 
 
OVERVIEW 

• Some events entered into STARS have end dates that have passed yet are still being used. 

• Any currently used/active events should not have an end date to show they are still being used. 

• Please review all your active Event Profiles and remove end dates.  

• This issue must be addressed by October 24, 2025, to avoid any impact on data migration. 

 
 
IMPACT  

• Address Issue BEFORE Migration:  

➢ Any event migrated with an end date that has passed will show as inactive. You cannot enter 
units or sign clients up for inactive events. 
 

• If Issue is NOT Addressed Prior to Migration: 

➢ Providers will be unable to sign up clients or enter units to the inactive events. 

 

 

INSTRUCTIONS 

Below is guidance on removing end dates from Event Profiles  
 you are still using to enter units. 
 

Step 1: Select Event Profile from the STARS home page.  

 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 



Step 2: Look for events that have an end date. Click on the event. 

 

Step 3: Click the Edit button. 

 

 

Step 4: Remove the end date and  
click Save & Exit. 
 

 

 

 

 

CONTACT INFORMATION 
If you have questions or experience additional issues about VIVE, please email VIVESupport@aging.nyc.gov. 

mailto:VIVESupport@aging.nyc.gov

