VIVE READINESS GUIDANCE
To ensure your events are migrated into VIVE as active, please follow these instructions.

Date Issued: October 8, 2025 - Updated
Subject: Confirming Event Profile End Dates

OVERVIEW
o Some events entered into STARS have end dates that have passed yet are still being used.
e Any currently used/active events should not have an end date to show they are still being used.
o Please review all your active Event Profiles and remove end dates.

¢ This issue must be addressed by October 24, 2025, to avoid any impact on data migration.

IMPACT
e Address Issue BEFORE Migration:

» Any event migrated with an end date that has passed will show as inactive. You cannot enter
units or sign clients up for inactive events.

o Iflssue is NOT Addressed Prior to Migration:

» Providers will be unable to sign up clients or enter units to the inactive events.

INSTRUCTIONS

Below is guidance on removing end dates from Event Profiles

you are still using to enter units. P eer P I ace

Empowering Care

User Tools
Step 1: Select Event Profile from the STARS home page. e ——
My Ticklers
My Views

Program Tools

EB Site Entry
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Bar Code Control Sheet
Event Profile
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Admin/Support Tools
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Step 2: Look for events that have an end date. Click on the event.

PeerPlace

Empowering Care

View Filters @

Select Field (1): | Select One -

Event Profile
Status: Date Range Start (mm/dd/yyyy): =_
| Go || Export to Excel || Cancel |

TRAINING SITE - NYC DEPARTMENT FOR THE AGING:
Senior Tracking, Analysis and Reporting System (STARS)

Search Logout

Date Range End (mmj/dd/yyyy): | 10/07/2025 = SortBy: Sort Ascending: (®  Sort Descending: ()

Add Another Filter

Relation: | Equal to v Choose or Enter Value: [ Select One v| | | ® andf O Remove Filter (1): X
Select Field (2): | Select One A Relation: | Equal to N Choose or Enter Value: |Se|ect One Vl | | Remove Filter (2): 2
| Fitter |
| New | 3 Results
Event Profile Results
Event Description Location Event Type Funder Service Type Unit Type Start Date End Date
Chair Yoga Event DFTA Funded Service Physical Health/Exercise Parficipants 07101/2025
IWE SS LE—turres e ds srahit us e s
Zumba Event DFTA Funded Service Physical Health/Exercise Parficipants 07/01/2001 06/30/2019 I
Step 3: Click the Edit button.
Start Date * End Date Status =
Event Profile 07/01/2001 06/30/2019 Open
» Event Details
Event Units History Name *: Zumba
Is this an EB Event?: No
Location:
Event Type *: Event
Host Type *: In-Person
Service Type™: Physical Health/Exercise
Funder *: DFTA Funded Service
Unit Type *: Participants
Fee Amount: 0.00ff Required fields are marked with an * asterisk.
E t Profil Start Date * End Date
Event Comments: vent Profiie ate — 2 —
T — CErr—
P Event Details
[ Event Units History
|| Units Entry || Delete Form —
Is this an EB Evant?:
Hos Type ™
Service Type™: | Physical Health/Exercise [
Step 4: Remove the end date and Funde ™ [DFTA Fanded Senics =
click Save & Exit. Uni Type *: [Paricipants ]
Feepmount: (000 |
Event Comments:
4
(0 characters of 512 allowed)
Nextz>
Save [ Save&Exit |[| Cancel |

CONTACT INFORMATION

If you have questions or experience additional issues about VIVE, please email VIVESuppori@aging.nyc.gov.
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