
MY TASKS & MY FOLLOW-UPS

Thanks for Joining!



HOUSEKEEPING

Please Type Name & 
Agency in the Chat

Please, no AI 
Meeting Assistants

AI

Use Chat/Raise Hand



To clarify and review specific  
Caregiver “workflow” 

functions in VIVÉ.

Definitions
Navigation
Functionality

Goal of  VIVÉ Labs



VIVÉ: 
Caregiver 

Lab

FINAL QUESTIONS & ANSWERS

FEATURES PURPOSE & FUNCTION

MY TASKS: 
CREATION, UPDATES & COMPLETION

MY FOLLOW UPS: 
CREATION, UPDATES & COMPLETION



FEATURES PURPOSE & FUNCTION

My Tasks is a program specific “tickler” for client profile 
updates  and re-assessment. My Tasks automatically alerts 
all your VIVÉ program users of the clients who need their 

records updated.

My Follow Ups is a user specific “tickler” for assigned client 
requests and/or timelines. My Follow Ups are generated by 

either the user themselves or another program user.



My Tasks: 
Creation, Updates 
& Completion
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MY TASKS:
Update 
Choices



MY TASKS:
Update 
Choices



Steps to Update a My Tasks Record

1. Select the Task: Task Number Hyperlink

2. Select any pencil icon on the Details screen

3. Update desired fields using dropdown 
choices

4. Select Save

5. Refresh the Dashboard Screen to see 
Updates on My Task List View
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Steps to Close out a My Tasks Record

1. Select the Task: Task Number Hyperlink

2. Select any pencil icon on the Details screen

3. Update Actions to “Re-Assessment 
Completed”

4. Update Task Status to “Closed”

5. Select Save

6. Refresh the Dashboard Screen to see Updates 
on My Task List View



Remember:  Task Status must be marked as “Closed” for Reassessment to be removed from My Tasks list view
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MY TASK 
QUESTIONS



QUESTIONS AND 
ANSWERS



VIVÉ SUPPORT

Reference Guides & Videos On-line 

https://vivesupport.cityofnewyork.us/

Program Officer

VIVÉ Ticketing System

VIVÉ Office Hours & 1 to 1 Meetings

VIVÉ “Labs”


