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Mini-Cost Share, Home Care Service Plan & Service Agreement 



Goal of  VIVÉ “Labs”
To clarify and review specific  CMA “workflow” functions in VIVÉ.

To clarify and review 
specific  CMA “workflow” 

functions in VIVÉ.

Definitions
Navigation
Functionality



VIVÉ: 
CMA Lab

QUICK “RELATIONSHIP” OVERVIEW:
1. Cost Share, Home Care Service Plan & Service Agreement

COST SHARE WORKSHEET & VIVE COMPARISONS
1. Adjusted Income & Maximum Monthly Fee
2. Fee Rate Percentage & Fee Rate
3. Average Monthly Cost to Client

HOME CARE REFERRAL & COST SHARE
1. PeerPlace (STARS)
2. VIVE

QUESTIONS & ANSWERS



Quick “Relationship” Overview

Quick “Relationship” Overview

1. What is the relationship between the Cost Share Plan and the Home Care Service Plan?

• A Cost Share Plan is required in the generation of a Home Care Service Plan.  The relationship 
between the two is unique.  As such, every Home Care Service Plan requires its own Cost Share Plan

• Certain information on the Home Care Service Plan is pre-populated from the Cost Share Plan and 
cannot be edited.

2. What is the relationship between the Cost Share Plan and the Service Agreement?

• There are three pieces of information on the Cost Share Plan that are required to be added to the 
Service Agreement for a client who has a cost share:  1) the fee rate per hour, 2) the average monthly 
cost for the service and 3) the maximum amount the client will be asked to pay within a month.



Cost Share Worksheet & 
VIVE Comparisons



NYSOFA/ 
NYC Aging 
Cost Share

A Cost Share Worksheet is 
completed when a client is 

requesting housekeeping or home 
personal care services.  It helps to 
determine the amount the client 

would be responsible to pay if they 
received the agreed upon services



Abbie g. client

ABBIE G. CLIENT

Abbie G. Client is requesting four hours of 
home personal care services twice weekly.  

Hours are available through the Home 
Care Service Program. 

The Cost Share has been completed (both 
paper and electronic), and the Service 
Agreement has been shared. 

 A Home Care Service Plan has also been 
completed and will be sent out today.



Adjusted Income & Maximum Monthly Fee

1. The monthly bill for home care recipients can 
never exceed the Maximum Monthly Fee.

2. Maximum Monthly Fee is found on Line 15 of 
the paper worksheet and Row 4G of the EISEP 
Cost Share in VIVE.



Fee Rate Percentage & Fee Rate per Hour

1. Adjusted Income & Maximum Monthly Fee 
determines the Fee Rate percentage and Fee 
Rate per hour for the individual or couple.

2. If no financial information is presented but 
home care is requested, the highest fee rate 
amount will be applied.

3. Fee Rate Percentage is found on Line 17 of the 
paper worksheet and Row 5C of the EISEP Cost 
Share in VIVE. 

NOTE: The Fee Rate per Hour will be calculated 
in the Home Care Service Plan.



Average Monthly Cost to Client

1. Average Monthly Cost to Client is the amount 
client’s bill would average each month.  It is 
determined by multiplying several Monthly 
Units of service, Maximum Rate per Hour, and 
Cost Share Fee Rate percentage.

2. Average Monthly Cost to Client is calculated on 
Line 18 of the paper worksheet and found on 
Row 5F of the EISEP Cost Share in VIVE.



Home Care Referral & 
Cost Share





Key Details Needed by Home Care Service Providers for Cost Share Clients

Only information to be entered 
in Comments Box for clients 

with a Cost Share is: 

“The maximum amount that 
the client will be responsible 
for in a month will be ____.”

 The amount to be placed in the 
“blank” portion of the statement is 
found on line 4G of the EISEP Cost 
Share – Adjusted Monthly Income 
(Maximum Monthly Fee).

“General” information 
auto filled from EISEP 

Cost Share

If add Comment, not 
necessary to use



How would this all look on the Service Agreement?

Line 15 of Worksheet 
or Row 4G of EISEP 

Cost Share
Line 17 of Worksheet 

or Cost Share Fee Rate 
per Hour of Home 
Care Service Plan

Line 18 of Worksheet 
or Row 5F of EISEP 

Cost Share



vivÉ Support

VIVÉ SUPPORT

https://vivesupport.cityofnewyork.us/

Reference Guides & Videos On-line 

https://vivesupport.cityofnewyork.us/ 

VIVÉ “Labs”

VIVÉ Office Hours & 1 to 1 Meetings

Program Officer

VIVÉ Ticketing System

https://vivesupport.cityofnewyork.us/
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